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BOARD OF CERTIFICATION OF PUBLIC WATER SYSTEM OPERATORS 
MINUTES OF THE MEETING 

 
 
DATE: February 22, 2022  
 
TIME: 10:00 a.m. to 11:00 a.m. 
 
MEMBERS PRESENT: Guy Moriguchi (1st term expires 6/30/22) 
 Glenn Ah Yat (2nd term expires 6/30/23) 
 Mark Prescott (2nd term expires 6/30/24) 
 Jodi Yamami (2nd term expires 6/30/24) 
 James Landgraf (1st term expires 6/30/25) 
 

A. Call to Order 
 

 The meeting began at 10:00 a.m. 
 

B. Old Business 
 

 The Board unanimously approved the November 23, 2021 meeting minutes. 
 

C. New Business 
 

 DSO Certification Applications 
 
The Board unanimously approved the following applications for certification: 

  

 Name Grade Requested Grade Approved 

1 Ancheta, Garrett 1 1 

2 Bueno, Wayne 1 1 

3 Cockman, William 1 1 

4 Kawamura, Justin 2 2 

5 Melchor, Florendo 2 2 

6 Agdeppa Jr., Feliciano 3 3 

7 Bamsey, Duncan 3 3 

8 Johnston, Joshule 3 3 

9 Kaneta-Ogata, Dustin 3 3 

10 Matsu III, Lindo  3 3 
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11 Yoshioka, Earl 3 3 

12 Dorsey, Tracy 4 Reciprocity 
1 Reciprocity         

4 Regular 

 
For detailed information on the DSO applications, please refer to Attachment 
1. 
 

 WTPO Certification Applications 
 
The Board unanimously approved the following applications for certification: 
 

 Name Grade Requested Grade Approved 

1 Cockman, William 1 Reciprocity 1 Reciprocity 

 
For detailed information on the WTPO applications, please refer to 
Attachment 2. 
 

 CEU Requests 
 
The Board unanimously approved the following CEU requests: 
 

  
For detailed information on the CEU requests, please refer to Attachment 3. 
 

 DSO Certification Exam Results 
 
The Board was notified of the following results of the DSO certification exam 
administered from November 14, 2021 thru February 12, 2022.  Computer-
based exams were given on Oahu and Maui.  Paper-based exams were given 
on Molokai, Kauai, Lanai, and the Big Island.  Eight out of 21 operators 
passed for an overall passing rate of 38%. 
 
 

 Course Date Sponsor 
CEUs 

Approved 

1 
Asbestos 

Contractor/Supervisor 
Refresher Course 

1/7/22 
EnvironMET
eo Services 

0.725 

2 2022 HRWA Conference 
5/25-
26/22 

HRWA 

9 sessions 
@ 0.075  
1 session 

@ 0.5 

3 PPE Various HRWA 0.4 

4 Safety Overview Various  HRWA 0.6 
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 Examinee Grade Certification 

1 Florendo, Benjamin 1 None 

2 Nishihira, Kasey 1 None 

3 Pa-Kala, Namakana 1 None 

4 Ramos, Briceson 1 D1-516 

5 Narimatsu, Christopher 1 D1-515 

6 Tom, Kekoa 1 None 

7 Alfante-Tabil, Michelle 2 D2-316 

8 Bartlett, Sean 2 D2-317 

9 Hale, Devin 2 D2-318 

10 Hendershot, Kalei 2 D2-315 

11 Mendes, Zachary-Scott 2 None 

12 Seumalo, Vaai 2 None 

13 Victorino, Matthew 2 None 

14 Agtarap, Elmer 3 None 

15 DeMello Alika 4 None 

16 Hooks, Ash 4 None 

17 Humphrey, Kevin 4 None 

18 Iwamoto, Kirk 4 D4-294 

19 Miyata, Karli 4 D4-295 

20 Pang Kee, Adrian 4 None 

21 Paulino, Alfred 4 None 

 

DSO Exam Results 

Grade Passed Examinees Passing Rate 

DSO 1 2 6 33% 

DSO 2 4 7 57% 

DSO 3 0 1 0% 

DSO 4 2 7 29% 

Total 8 21 38% 

 

 WTPO Certification Exam Results 
 
The Board was notified of the following results of the WTPO certification 
exam administered from November 14, 2021 thru February 12, 2022.  
Computer-based exams were given on Oahu and Maui.  Paper-based exams 
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were given on Molokai, Kauai, Lanai, and the Big Island.  Four out of 8 
operators passed for an overall passing rate of 50%. 
 

 Examinee Grade Certification 

1 Bush, Cody 1 None 

2 De Luz, Tanya 1 T1-243 

3 Hassel, Ian 1 T1-242 

4 Starkey, Nathan 1 T1-244 

5 Blackwelder, Donald 2 None 

6 Evans, Troy 2 T2-240 

7 Oducado, Justin 2 None 

8 Hannon, Patrick 4 None 

 

WTPO Exam Results 

Grade Passed Examinees Passing Rate 

WTPO 1 3 4 75% 

WTPO 2 1 3 33% 

WTPO 3 -- -- -- 

WTPO 4 0 1 0% 

Total 4 8 50% 

 
  

D. Announcements 
 

 The next board meeting is scheduled for May 24, 2022. 
 

E. Adjournment 
 

 The meeting adjourned at 11:00 a.m. 
 
 
Respectfully Submitted, 
 
 
 
Jodi Yamami 
Board of Certification of  
 Public Water System Operators 
 

https://stateofhawaii.na1.adobesign.com/verifier?tx=CBJCHBCAABAANQkYacwyf1psqTS5igpXscmXmm6gn9EO


Minutes of the 2/22/2022 meeting 
February 22, 2022 
Page 5 
 

 

 
JY:sa 
 
c: Anna Yen, U.S. EPA Region IX [via yen.anna@epa.gov only] 
 Adam Ramos, U.S. EPA Region IX [via ramos.adam@epa.gov only] 
 Glenn Ah Yat, Board Member [via gahyat@hbws.org only] 
 James Landgraf, Board Member [via jlandgraf@hawaiiantel.net only] 
 Guy Moriguchi, Board Member [via guy@aquaengineers.com only] 
 Mark Prescott, Board Member [via mprescott90@gmail.com only]
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ATTACHMENT 1 
DSO DECISIONS 

2-22-2022 

1 Ancheta, Garrett M.   Grade 1 Approve Grade 1 
 205 Kaanapali 

Supervisor Jorge Cabradilla 
Operator 
1 yr/3 mos 
 

Collect and submit water samples to DOH, install and repair meters, read 
meters, flush and service fire hydrants and mains, repair hydrants and 
mains, exercise and operate valves, operate booster and well bumps, 
operate and maintain NaOCl pumping system, investigate and address 
leaks, provide customer service and address concerns and general 
maintenance throughout distribution system. 
 

2 Bueno, Wayne   Grade 1 Approve Grade 1 
 144 KMC (Pural) 

Supervisor Blane Kamanu 
Technician 
1 yr/8 mos 
 

Chlorinate water before going out to distribution, take daily pH, chlorine 
residual and conductivity reading 

3 Cockman, William A.   Grade 1 Approve Grade 1 
 Grande Denali 

Supervisor Bill Berglin 
Operator 
1.5 yrs (seasonal) 
 

Operate system including cleaning and disinfection of all tanks and 
distribution lines, installing pumps and meters, blow down procedures 
include using compressed air to blow out all lines, thawing lines 

4 Kawamura, Justin M.   Grade 2 Approve Grade 2 
 165 Kona Water Service 

Supervisor David Kadowaki 
Operator 
1 yrs/8 mos 
 
114 Punaluu 
Supervisor Steve Zbylut/Jon 
Kawamura 

6 yrs/2 mos 
 

Daily checks which include pressure reading, flow monitoring, chlorine 
residual 

 DSO Grade 1 certified 
 
 
Chlorine gas operation, monitor disinfection, test chlorine residual, 
maintain meters, maintain hydrants, perform flushing, O&M on distribution 
system 
 

5 Melchor, Florendo B.   Grade 2 Approve Grade 2 
 400 Lihue-Kapaa 

Supervisor Val Reyna 
Operator 
2 yrs/1 mos 
 

Maintain valve operation and hydrants, install/repair services, main lines, 
etc., assist with repairs/installs at well sites, tank sites, booster stations, 
etc., assist with chlorination and pH control with soda ash 

 DSO Grade 1 and WTPO Grade 1 certified 

6 Agdeppa Jr., Feliciano I.   Grade 3 Approve Grade 3 
 100 Hawaii DWS  

Supervisor William Oneil 
Electrician 
3 yrs 
 

Service, maintain and install equipment including: wells, tanks, pumps, 
motor controls, tank controls, pressure reducing valves, automated water 
control valves, chlorination systems, telemetering systems, water quality 
analyzers, SCADA systems, & electronic control systems, record keeping 
and data logging of daily chlorine & pumpage reports, calibrate and adjust 
chlorine gas and tablet distribution systems, test and log daily water 
quality, task and project coordinating, parts inventory, tracking of water 
distribution equipment status and efficiency 
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ATTACHMENT 1 
DSO DECISIONS 

2-22-2022 

7 Bamsey, Duncan W.   Grade 3 Approve Grade 3 
 165 Kona Water Service 

Supervisor David Kadowaki 
Operator 
3 yrs/10 mos 
 

Make daily reads rounds and checks (tank levels line pressure, GPM 
calculations, amps, volts, run hours) at wells, storage tanks, booster station, 
chlorine product pump, SHMP pump and transfer tanks, exercise system 
valves, backup generator testing, safety shower and eye wash station 
testing, water quality testing, maintain fire hydrants, install new meters, 
replaced failed meters, perform leak testing, read meters 

 DSO Grade 2 and WTPO Grade 2 certified 
 

8 Johnston, Joshule M.   Grade 3 Approve Grade 3 
 100 Hawaii DWS 

Supervisor Greg Goodale 
Water District Supervisor, 
Pipefitter 

13 yrs/5 mos 
 

Chlorinate new and repaired sections of pipeline, valves, service laterals 
and connections, test well sites, reservoirs, spigots, service lines and 
laterals for chlorine residual, transport and change out chlorine gas 
cylinders, set and adjust flow rates for chlorine injection well sites, perform 
and update chlorine comparator proficiency, record daily chlorine reports, 
service customer complaints 
 

9 Kaneta-Ogata, Dustin   Grade 3 Approve Grade 3 
 100 Hawaii DWS 

Supervisor Joshule Johnston 
Water Works Helper, Pipefitter 
13 yrs 
 

Chlorinate new and repaired sections of pipe, valves, service laterals and 
service connections, test well sites, reservoirs, spigots and service lines for 
chlorine residual, transport and change out chlorine gas cylinders, set and 
adjust flow rates for chlorine injection well sites, record and file chlorine 
reports, attend to customer complaints 
 

10 Matsu III, Lindo K.T.   Grade 3 Approve Grade 3 
 100 Hawaii DWS 

Supervisor William Oneil 
Lead Pipefitter 
18 yrs 
 

Supervise and assist in daily field operations which includes installation, 
maintenance and repair of new services, valves, hydrants and meters, 
check and maintain chlorine stations, booster stations and tank sites, 
change out chlorine cylinders and record daily chlorine usage 

11 Yoshioka, Earl T.  Grade 3 Approve Grade 3 
 100 Hawaii DWS 

Supervisor Carl Nishimura 
Lead Pipefitter 
15 yrs 
 

Supervise, plan and perform installation, maintenance, and repair of service 
laterals, fire hydrants, water main connections, valves, meters and other 
appurtenances 
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ATTACHMENT 1 
DSO DECISIONS 

2-22-2022 

12 Dorsey, Tracy L.   Grade 4 Reciprocity Approve Grade 1 Reciprocity, Grade 4 Regular 
 City of Baltimore 

Supervisor Travis Minott 
Tech Supervisor 
15 yrs 
 

Regulated application of disinfectant to distribution system’s water 
pumping stations, tanks, reservoirs, and population served, maintained 
distribution system facilities disinfection instrumentation and ancillary 
equipment, operated pumping station facilities as needed 

 Current Maryland Distribution 1 #1403 expires 7/1/22 

 Maryland Distribution 1 is the only water distribution certification 
in Maryland 

 Maryland Distribution 1 requires 
o High school diploma 
o 1 year of qualified experience 
o Passing of a Distribution 1 exam 

 Maryland utilizes ABC exams with Distribution 1 exam equivalent to 
Hawaii’s Distribution Grade 2 exam 

 Applicant meets requirements for Grade 4 via examination 
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ATTACHMENT 2 
WTPO DECISIONS 

2-22-2022 

1 Cockman, William A.   Grade 1 Reciprocity Approve Grade 1 Reciprocity 
 Grande Denali 

RO 
Supervisor Bill Berglin 
1.5 yrs (seasonal) 

Assisted in design and operation of new system of ceramic membranes and 
hollow fiber membrane purification, system includes birm filters, bog 
filters, cartridge filters, coagulation, flocculation, RO, airscour,  

 Current Alaska Water Treatment 1 #24139 expires 12/31/2024 

 Alaska Water Treatment 1 is the lowest out of 4 water treatment 
certifications 

 Alaska Water Treatment 1 requires 
o High school diploma 
o 1 year of qualified experience 
o Passing of a Grade 1 treatment exam 

 Alaska utilizes ABC exams which are equivalent to Hawaii’s exams 
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ATTACHMENT 3 
CEU DECISIONS 

2-22-2022 

Hawaii Courses  
1 Asbestos Contractor/Supervisor Refresher Course 
 1/7/22 

EnvironMETeo Services 
7.25 Contact Hours 
0.725 CEUs 

 

Topics included: 

 What’s Happening 

 Health Effect 

 Regulations Review 

 Removal Work Practices 

 Supervisory Skills 

 Respiratory Protection 

 Visual Acceptance Criteria 
 

2 2022 HRWA Conference 
 5/25-26/2022 

HRWA 
9 sessions with full credit @ 
45 minutes each or 0.075 
CEUs  
1 session with full credit @ 
5 hours or 0.5 CEUs 

45-minute Sessions (full credit) include: 

 GIS & GPS: Mapping Made Easy 

 Environmental Due Diligence for Design and Construction 

 How to Start and Fund Asset Management Program from Scratch 

 The Show Must Go On: Business Continuity and emergency Response 

 Communicating Drinking Water Risks to the Public 

 County of Maui DWS Transitions from Chlorine Gas to On-Site Chlorine 
Generation 

 Ductile Iron Pipe for Specialized Applications 

 Hawaii Water Audit Program 

 EPA Drinking Water Regulatory Update 
 
45-minute Sessions (no credit) include: 

 Protecting Our Coral Reefs from Mauka to Makai 

 Hawaii State Water Projects Plan Update 

 Hawaii Water Plan – What Will a New Framework Look Like? 
 
5-hour Session: 

 What is Your Cyber Security Posture? 
o Reviews the use of the Cyber Security Evaluation Tool that 

assists organizations in protecting their key national cyber 
assets.  The tool provides users with a systematic and repeatable 
approach for evaluating the security posture of their cyber 
systems and networks. 

 
Repeating Courses 
3 PPE 
 HRWA 

4.0 Contact Hours 
0.4 CEUs 
 

Topics include: 

 Responsibilities 

 Near Misses 

 Types of PPE 
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ATTACHMENT 3 
CEU DECISIONS 

2-22-2022 

4 Safety Overview   
 HRWA 

6.0 Contact Hours 
0.6 CEUs 
 

Topics include: 

 OSHA 

 Responsibility 

 Types of Hazards 

 LOTO 

 Infectious Diseases 

 Confined Space 

 Vehicles 

 Electrical Safety 

 Chemicals 

 Excavations 

 Fires 

 Noise 
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